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Job Description:

Coffee and Clay is an independently owned café & pottery painting studio all under one roof on
the High Street in Skipton. Established over 20 years ago.

Café & Pottery Studio — Front of House Team Member

Contract: Part time, Casual Position

Location: Skipton
Hours: Flexible, Day shifts, Weekends and School Holidays
(Midweek shifts may be available for those at college who require additional shifts)

This is an ideal role for a school or college student - age 16+.

Role Purpose

The primary purpose of this job posiftion is to be responsib|e for creating an enjoyob|e dining
and painting experience for our café and pottery studio guests. Reporting to the Coffee and
Clay Team Leader/Manager/Cook, you'll be responsible for completing a variety of tasks
’rhroughour the doy whilst showcosing a high level of pride in customer service.

We are looking for someone who is friendly, energetic, reliable, and hard working. Alongside
someone who enjoys inferacting with peop|e of all ages. This is a fantastic opportunity to join
our Coffee and Clay team working here in Skipton, North Yorkshire.

Main Duties & Responsibilities

o Always deliver excellent customer service, both in the café & the pottery studio.

o Preparation of barista sry|e hot drinks (Experience preierred but fraining provided).

o Assist customers with the selection and purchcrse of cafe or pottery studio items, o|woys
providing an exceptional and friendly service to customers.

o Thisisa busy hands-on role within our small team, you'|| need to be reliable & committed.

o Youll need to be an excellent communicator, especially whilst taking accurate orders using
our till system. Or perhops whilst he|ping with pottery parties.

O

You will make sure you work ned’r|y, with all counter tops d|woys beirig hygienico“y clean &
iidy. |nc|uding keeping the pottery studio clean and iidy.

Correctly mori(irig items with date life and o||erger1 information.

Ensure customer tables are promp’r|y cleaned and ridy at all times.

Receive payments accurately on our POS till system.

Ensuring food orders are delivered promp’r|y, correc’r|y and with a smile.

As required, Woshing up, c|eoning and generd| kitchen support duties.

Mucking in fo wrap cui|ery, wash dishes and also |ooding dishes into the dishwasher.
C|osir1g responsibi|iﬂes include c|eoning down at the end of busy dorys.

A|Wdys fo||owir1g basic health & sofe’ry po|icies and food sonce’ry management po|icies.
Performing additional duties to the above as and when required by the business.
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About You

Passionate about o|e|ivering a high level of customer service.

Enjoys mu|’ri—msking ina busy fast chonging hospifo|i+y environment.

Re|io1b|e, friend|y, cheerfu|, posifive, and self-motivated.

Someone with an artistic flare (not essential)

Previous barista experience is preferen’rioL o|’rhough extra training can also be provided.
Great communication skills with a bubbly personality.

Orgonised, enthusiastic & positive person who enjoys Working as part of a team.

Be calm, patient, and po|i’re whilst OlWOyS going ouf of your way to he|p our customers.
It is essential you are reliable with excellent attendance.

A wi||ingness to learn and deve|op new skills.
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Be a team p|oyer, Working and bui|o|ing re|o’rionships with team members and Wi||ing fo

take on jobs to balance the team workload.

o Be professioncﬂ at all times, with an obi|i’ry to work under own initiative and work
eﬁec’rive|y without direct supervision.

o A commitment towards Coffee and Clay and its business success.

Working Hours
The Café is open 7 days a week (9.30am-4.30pm). 10.30-4.30pm Sundays.

This role does not have fixed hours as such, it is a Casual Contract to cover business needs as
and when required and agreed. Usual hours will be weekend hours and ability to work busy
holiday periods is essential. So too is the need for you to be flexible and at time swap or
pickup shifts with others in their absence.

Midweek shifts may be available for those at co/’ege who require additional hours.

Salary & Benefits

The position would achieve minimum wage, with opportunity for advancement based on
responsibi|i’ries and experience.

Uniform provided. Excellent rate of pay; Lunch provided. Tips shared out according to days
worked. |ndepeno|en’r SO No big company bureoucrocy. Opportunity to join company pension.
Flexible hours and work times. 25% discount on pottery painting

How to Apply

To opp|y, send us your CV and covering letter. A|’rern0’rive|y, comp|e+e the attached
Opp|ico+ion form in ink and return in a sealed enve|ope to:

Coffee and Clay, 14 High Street, Skipton, North Yorkshire, BD23 1)Z

Alternatively Send your digital CV or scanned application form digitally via email to:
jobs@coffeeandclay.co.uk
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